
Vonda Long-Dillard
Associate Director
Federal Relations

AT&T Services, Inc.
1l2ozoth St. Nw, Suite looo
Washington, D.C. 20036
Phone 202457-2043
Fax 202 457-3070
E- Mail'. vonda.long @ att.com

atat

October 18,2Ol3

Marlene H. Dortch
Secretary
Federal Communications Commission
445 lzth st., sw
Washington, DC 20554

EOCKET FILE COPY ORIGINAL

Re: WC Docket Nos. 10-90, lL-42 - FCC Form 481 - Carrier Annual Reporting Data

Collection Form (Sections 54.313 I 54.422 Annual Reporting)

Dear Ms. Dortch:

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form 481

reports for the following wireless entities.
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FBderal Ccmmun'lcatpr'5 
Comrnission

ACCEPTEDffiILED

STATE
STUDY AREA

coDE (sAc) SAC NAME FOR WTRELESS ELlGIBtE TELECOMMUNICATIONS CARRIERS

619004

259908

409004

479006

269905

2790LO

319025

289912

389015

539010

63900s

399015

449022

199009

529910

339920

2090t2

2s900s

2290t4

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILIry, LLC

AT&T MOBILITY PUERTO RICO, INC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILIry, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA #8 PARTNERSHIP

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ALABAMA

GEORGIA



If you have questions, please contact me at (202) 451 -2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments
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Page 1

<030> Contact Name: Person USAC should contact Vonda Long-Dillard
with about this data

Contact Telephone Number: 202-457-2043
ofthe oerson iden in data line <030>

Contact Email

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)
<2!o> l-----1.-.tteck box if no outages to report

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,OOO customers (voice)

(compl et e dtt oc hed workhee t)

(co m p I et e ott oche d warkhee t)

(otto c h desc i ptive docu me nt)

(otto c h desc ri ptive d ocu me nt)

(che.k to indicote certificotion)

(ofr och ed d esc ri ptive d ocu me n t )

(check to indicote certificotion)

( oft d ch ed d esc ri ptive d ocu me nt )
(co m pl ete ott oched worksheet)

(com p I ete od o c h ed worksh eet)

(co m pl ete oft oc hed workshee t)

( if yes, complete oftoched worksheet)

(chec k t o i ndicote ceftifi coti oh )

( ottach desc ri pt i ve d oc ume nt)

(if not, checkto indicote certilicotion)

(co m pl ete oft och ed wo r ksh ee t)

( com pl ete ofr oc hed workshe e t )

<4L0> Fixed
<420> Mobire f-or---

Number of Complaints per 1,OOO custgmers (broadband)
<440> Fixed

<500> Service Quality Standards & Consumer protection Rules Compliance
<510>

<600> Functionality in Emergency Situations
<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (y/N)?
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (y/N)?
<1 110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price cap carriers, Proceed to price cao Additionar Documentation worksheet
lncluding Rote-of-Return carriers affiliated with price cop Local Exchonge corriers

(check to indicote certification)

(com p I ete att o ched wor ksh eet)

Rate of Return carriers, proceed to RoR Add;tionar Documentation worksheet
( c he c k t o i ndicdte certif i c ati on)

(complete aft oched workheet)

Page 1
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LINE 2OO ATTACHME,NT

REDACTE,D FOR PUBLIC
DISCLOSURE,
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REDACTED - FOR PUBLIC DISCLOSURE

FCC Form 481

OMB Conilrrl No. :tO6O{Xr86
.: ri/tBadntml No. 3060{819

z0ti ,,'t-' ..-tl::].

<0!0>

<020> Yeet
Cont..t N.m -

<039> Contact

TO BE COMPaTTD BY lHE iEP0nnilG CAintf *, lF rHr f,gpo*nNG c*llitEft 15 HUi{C Al*llUAt ltpoEnr{G oN :15 0tr* sErnLF,

.rnlry alr.t lam an o{i.ar'}-ed,'J6tffidkfroltht rrpnlrt€nit;; E?rc$on$baltdaa ltrd{dr ans.t Ctha rc(nf} of th! ilnud irfsfltr, ri$drcfratr::
or [nlvc,3d.eryl(e n{prorl redfhtt ; at*. :o 1lt! !..t o{ my lnorrl.drr, thr lorrrm.tbn rafonrd on *t furm .nd l|r rny rit chrn.lg3 B r6{r|t.,

lamr cl RCronirg Cariar: t{ew OnSrrllr Warclass pcs, LLC

;ienztureof rtttorvedafi*r: {4[, - Itl*- t rJ^ bu k)/t /ti
chrirtepLer 5amb.r

]r,G or gGition af lqth6.i:ad Otfiar: .Vtl6M:q,gihialw:ia Virginli, AI&I Molility Corpoaainn, rhc $enil*r at Ncw Onuhr \iri[,!s p.s_ Lta

'al.tAonc aunbcr of Authorhld Oftl*.: [8AU 290.s09r

audy Are: c.de olSrpaniag carricr; to90t1 fdifi osa oate fotlhi$ rom: tatrstralil
?.rc6 *ilitully mNli.r hlart lrhrnlr6 lhir tm on ba ftnid!.d b'y fm 6 to.t ltx. qrdrr tlr csnlak*6nr Art of ttSt, 4? u.j.c. 6 soa gor{bl. or rlr or im'rJsnman'

u.dlrTith l8 qtthc trdt d tt trr Cad., t8 U_r-i" S fooi.
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Attach ments
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REDACTED - FOR PUBLIC DISCLOSURE

Exhibit 209012WV310

NEW CINGULAR WTRELESS pCS, LLC (,,AT&T MOBtLtTy")
REPORT OF UNFULFILLED REQUESTS

FOR SERVICE FOR THE 2012 CALENDAR YEAR

Number of Unfulfilled
Reouests for Service

Description of How Service Was Attempted

2 Section 5a.313(a)(3) of the Commission's rules requires an ETC
to report the number of requests for service from potential customers
within the ETC's designated service areathatwere unfulfilled during the
past year. The filing must also detail how the ETC attempted to provide
service to those potential customers. In response to a request for service,
AT&T Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility's service area
where AT&T Mobility's network already passes the potential
customer's premises;

2) If a customer cannot be served by AT&T Mobility,s existing
facilities, AT&T Mobility will provide service within a

reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer,s
equipment;

b) Deploying a roof-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier's facilities to
provide service; or

0 Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notiir the customer and provide the commission with an annual report of
how many requests for service could not be filled. In20l2 AT&T
Mobility had two unfulfilled service requests in West Virginia.



CflA,T5afl?^I,?, ;'sfrf H,?',i:,,?i'3"',?,l lX5.
Tlre Wireless Association'.^

( C : llw+V*#uutlnilr
t; \ pa i(t t i (t, t,!j),, urr, r.,, t,,,,,,,,,,Steve Largent

nL.a,i/..!1i/( i t )

August 27,?012

Mr. Italph de la Vega
President and Chief Executive Ofllcer
AT&T Mobility & Consumer Markers
AT&T
1025 Lenox Park Boulevard, Suite 8650
Atlanta, CA 30319

Dear Ralph:

congratula-tia-ru! l'his letter is to notify you rhat A'f&T Mobility has completecithc recc'rtifcation process fbr the c1'lA gusiness c"rtirriiyiDisaster Recovery program("Program") lor lhe periocl July I ,2a12*June 30,20r3. c'i'ra deems AT&T traoul,ty i.compliant with the. principles and objectives r.rf tt',. r.ogrum and conflrms Al-&T.Mobility has recertilied that it lias implemented and maintainio the requirements set forrhir"r the Program.

Please ensure that the relevant employees of AT&T
recertification status. If you should have any questions
process> please contact Michael Altschul, CTIAis Senior
Counsel, at (?02) 736-3249 or maltsphul(Octia.o_re

crlA commends A1-&T Mobilitv tbr its ongoing leadership and participation inthe clrlA Business continuity/Disastei Recovery program, ancl we look forward tocontinuing to work with AT&T Mobility on this important i,dustry initiative.

Sipcerely,

.*Wr<;{*rl
Steve Largent

Mobility are aware of your
conceming the ce(ification
Vice President & General

Bruce Lundeen
BCP Standards & practices
A1'&T Business Continuity planning

1400 l6tll Srrer:t. NW 5,rrlr,ri(){l ly';,r1r,,,,,.,.,. tlr,{rU.lL; Marn 2Ui /85 00Bt til\. ?-12 7gl, {:j'/11 w,rw./trra orrr



SIIA,T53[",^1,i,1 ;'3frfH,?',i:,,?l'S#;ll5"
The Wireless Association ..

Steve Largent
,F:r,(r.r)r,r'f r l

E vpanoinq th e tl/i r€ lcss F r oa i tl et

August t6.2012

Mr. Ilalph de la Vega
President and CEC)
AT&T Mobility Services, LLC
l0?5 l,enox Park Boulevard, t]650
Atlanta, GA 30319

Dear Ralph:

Congratulations!'fhis letterL-urBrarurarronsr lhrs letter is to notify you that AT&T Mobility (..A.1,&T,,) hascompleted the recertificalion process for the cria r:..",,.r.. (,,,,1o €^- rrr:-..-r -. .r .
vvrrrPrstsu t,c rece[lrlcatlon process fbr the CTIA Consumer Code for 

'wir*l"as 
Service("voluntary consumer code") Ibr the oeriod .lanrr:rrv l ?or n^..^..^L^-- 1r\ Yvrurr'drv \-ortsunler.Lode") lor the period January 1,2012 * December 31. 2012, ancl isdeerned compliant with the principles, disclosures and nracri,..rq (p, rn.rh i- lL^ \/^r

i;ffi#"[TJ;* IJ::.ffi-i;:'ffi.';:i t':',?:T:#?"0,::,,::: :::*::'.:: :* v"r,,i'"LUIrrur,Er L'ouc' Accordlngly, A'l'&"r is authorized to use ancl clisplay the CT-IA Seal ofWireless Quality/Consumer Information, subiect to the lermc an.t r.^nrti+i^*^ ._.,i {_^_rr- . .,
attached License Agreement.

subject to the lerms ancl 
"ondition, ser fbrth in the

Please ensure that the relevant employees of AT&T review the License Agreement beforeusi,g the Seal' use of the seal constitutes acceptance ol these terms onJ-.oi,ti,ionr. Uponrequest, we will provide two specimens (color ani black/white) of the seal for RT&T,* use onits website or collateral maierials. If you should na* any questions concerning therecerlification process or use of the seal, please contacl vilnaer Altschul, c.l.lA,s Senior vicePresident & Gcneral Counsel, at (202) 736_324g or r_naltschul@)crizr.org..

CTIA commends Al'&T tbr its ongoing leadership and participation in the c.flAvoluntary consumer Code, and we look fbiwari t, ."*inuing to work with AT&T on thisimportanl i nclustry initiative.

Sincerely,

Steve Largent

$q'"r-aa;i

Altachnrent

cc: lvls11i11 Grambow

I'ttg :nC0 t(itlr lilreet l\lW wi,:;rrrrrcrlorr' DC 20036 Mau?oi! Tgrr 00gr r:at,Q7 7v1L11771 vrwir'r'cirzl oio



cflA
REDACTED - FOR PUBLIC DISCLOSURE

209012WV510 CTIA protection Compliance
fhe Wireless Association

E t ;>t ntl i.c1 i I x: Vl t re le ::: ; [: ron t r c t

SEAL OF WIRELESS QUALIW/CONSUMER INFORMATION

LICENSE AGREEUENT

company is hereby granted a non-exclusive, world-wide, royalty-free ticense to usecrlA's seal of wiretess ouatitylconsumer rnformation (,,seal,,) to represent that
rflf#r"fii*Trjrr'lJ8T,i'J r;rrows the crl,A coiiimei code'rar wi{tiis service

cTlA permits the i"-: - 
ol appropriate references to crtA and the seat sorely inconnection with the crlA con's'umer code for wireiesr sr,uo, program. References tothe seal shail not 

le*.qigreadrg ,u to tn" extent oi co*prny,s voruntary support andparticipation in the crA Vorunta"rr cooe i;r;;il;"iinrlrrr,ion program. The searmay appear in company's advertiling, promotional materiar or other literature to indicateits voluntary and consistent uppli.iiion of the crtA Consumer code for wiretess

upon crA's acknowredgement of company,s certification, crA shall suppry companywith a specimen of the SeaL corpinv shatt not ffi;;i or atter the seat without priorwritten permission from crlA, ano iucn permission stratinot be unreasonably withheld.company agrees to amend or discontinue the use of ttre ieat upon written request of
:Jl*,f:T!!", shail immedia;rv ;;;se use of the 

""rirpon receipt of c1A,s written

company assumes full. and complete responsibility for its use of the seal, and agreesthat its use of the seal constitutes a deciaration ir,rt cornpany voluntarily adopts andfoltows rhe principres ser forth in tne cna-C;;';r;;;;Zre"il, wiretess service
use of the seal for othe-r purposes than those stated in this License Agreement is anunauthorized use of the Sealand is strictty prohibited.

;:t"J;fl:::,#?n::newed annuallv subject ro company's successrur compretion or

Use of the sear constitutes acceptance of these regar terms and conditions.

@
a:'.r''

i.1{i0 faith <;trc.,l tlvlt
-rr rl( )lil(i



REDACTED - FOR PUBLIC DISCLOSURE

Exhibit 209012wv610

section 5a'313(a)(6) requires an ETC to certify it is able to function in emergency situations as

set forth in c'F'R' section 5a.202(a)(21. The standards set forth in Section 5a.202(a)(2)include a

reasonable amount of back-up power to ensure functionality without an external power source, an

ability to reroute traffic around damaged facilities, and a capability to manage traffic spikes resulting

from emergency situations. New cingular wireless PCS, LLc, dba AT&T Mobility, has in place emergency

operation procedures so that it can function in an emergency. Backup power is provided at switch

locations and cell sites through a combination of batteries and portable and/or permanent generators.

New cingular wireless Pcs, LLC, dba AT&T Mobility, also has mobile switches and portable cows (cells

on Wheels) that it can deploy in the event of an emergency.

Based on the foregoing, New cingular wireless Pcs, LLc, dba AT&T Mobility, certifies it is able to

function in emergency situations as forth in C.F.R. Section 5a.202{a)(2).


